CH E CKLIST

4 Reasons Why You Should Equip
Your Private Security Services With a
Mobile Video Solution
Mobile video solutions are becoming more commonplace in the security
industry. While the interactions within the security industry differ slightly
from those in law enforcement, the reasons for implementing a mobile
video solution are fairly similar.
Security officers may have to defuse an altercation between civilians or
chase after a perpetrator just like a police officer. The significant difference
is security officers don’t respond to 911 calls or other emergencies but still
could be involved in other high-pressure situations.

Why Consider a Mobile Video Solution?

The reasons for considering a mobile video solution are similar to the
reasons the law enforcement industry invests in the same technology.

Safety

The biggest reason to implement a mobile video solution is to keep
everyone safe — not just the security officers but also the public. If an
arena or stadium hires a security team during a concert or sporting
event, security officers may be asked to break up fights or remove unruly
patrons from the premise.
The fact is body-worn cameras often deter individuals from making
poor choices, and the presence of a body-worn camera could dissuade
unwanted behavior. Likewise, the presence of body cameras aims to put
security officers on their best behavior. Security companies want to be
transparent with the public and equipping their staff with body cameras
means they are doing their part in showing the public that proper
procedures are being followed.
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Exonerate Officers

With body-worn cameras, officers can capture an incident and the footage can be reviewed, exonerating
an officer from any wrongdoing following a false claim. Body-worn cameras also mean the onus isn’t on
the officer to remember every single detail. Incidents happen quickly, and it can be difficult for security
officers to recall the events exactly as they happened while trying to de-escalate a situation.

Tell the Whole Story

Everyone wants to know the truth, and body-worn cameras show exactly what happened. If there are several
officers involved in a single incident, that means there are multiple points of view involved, making it easier to
figure out how an incident took place. Even if a security officer wasn’t involved in an altercation but witnessed it,
a body-worn camera shows exactly how an event unfolded, meaning false claims can be debunked.

Accountability

Security companies want to hold their officers accountable. The presence of body cameras means there
is no denying how an incident unfolded. And should an officer cross the line while on the job, then the
accountability falls on the organization in disciplining the officer appropriately.
Whether it’s patrol or guard services, bodyguard or surveillance officers, Pro-Vision’s mobile video
solutions protect your personnel and give them the tools they need to do their jobs effectively.
About Pro-Vision
Founded in 2003, Pro-Vision is a leading video technology solutions provider trusted by thousands of
organizations in 58 countries. Pro-Vision solutions include vehicle video recording systems, body-worn
cameras, data management and cloud-based storage solutions. Pro-Vision’s transit, law enforcement and
commercial partners utilize these solutions to enhance safety, increase productivity and protect critical assets.
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